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Welcome

Welcome tathe Maricopa County Animal Caaed Control
(MCACQ)ew Hope PrograhThank you for wanting to
dedicate youresources antime as avalued New Hope
Program partne+ by working together, we iWbe able tomake
a difference in the lives of thousands of animals in Maricopa -
County.

We have created thisandbookto help youfamiliarize
yourself with the New HopEBrogramand expectations for
our partners It contains information about MCACC, dgw
HopeProgram policies and procedureand so much more.
Please take the time to carefully read thiandbookand
refer to it oftenthroughoutyour partnership with MCACC

Thank yowagainfor choosing to participate in our program. g
We hope you will share our commient and dedication to
our shelter animals and the community we serve.

OurPurpose

The purpose of the New Hope Program is to find permanent homes for animalmdéyatot be adoptable
under regular shelter circumstances and to acknowledge, cooperate with, and support the efforts of other
reputable animal rescue organizations within the commuriyr New HopePartners take animals from
MCACC that may need additional medical/an behavioral attentiorbeyond the scope of whatlCACC

can provide and may otherwise be euthaniz&tle role of Alternative Placemetgam at MCACG to

assistour Partners with the transfer of animaknd to ensure that New Hope Partners understand

applicable Maricopa County Animal Care and Control (MCACC) agreements, policies, and procedures.

OurHistory

Maricopa County Animal Care and Control was first established in the early 1950s with the sole purpose of
managing stray animals and preventing dseautbreaks in the community. Over the years, the

organization has drastically changed its mission and now strives to address the pet overpopulation crisis by
offering adoption services, spay/neuter programs, public educatiod outreach efforts.

TheNew Hope Program was approved by the Maricopa County Board of Supervisors (BOS) on June 25,
1997. It was created to place eligible animals with authorized participants, including animal welfare
organizations, animal shelters, veterinary hospitals, anthahrescue groups willing to care for the eligible
animals until a suitable adopter can be found. The updated No Cost/New Hope License Program, approved
by the BOS on May 3, 2000, allowed for more eligible animals to be transferred by authorized pasticipan

at no cost for the initial rabies vaccination, license, and transfer of license within the first year. As a result,
more pets have been placed in new homes, increasing the percentage of successful adoptions and reducing
euthanasia of impounded animads the shelter. Since 2010, MCACC has transferred over 90,000 animals to
all our rescue partners, including New Hope Program Partners.
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MCACC Missiaand VisiorStatement

OurMission
Working together to serve the animals and people of Maricopa County

OurVision
We envision a community in which all pets are part of a family, provided with compassionate care and
companionship. We strive to be an innovative and trusted resource for the community.

Locations and Hours of Operation

West Valley Animal Care Center East Valley Animal Care Cent@urrently closedl
2500 S. 27 Ave, Phoenix, AZ 85009 2630 W. Rio Salado Pkwy, Mesa, AZ 85201
Lost petrecovery, stray pet intake, licensing, Adoptions

rabies vaccinations and microchgervices Monday- Fridayl1AM - 6PM

Monday- Friday 9AM-6PM Saturday- Sundayl1AM —5PM

Saturday- Sunday 9AM-5PM New Hope Hour® AM- CLOSE

*Hoursand locationsubject to change on holidagiad special circumstances

StayConnected anéhformed

Contact ouMCAC@Iew Hope Prograflternative Placemenstaff and vsit our websites and social media
platforms for additional and upo-date information

Alternative PlacementOffice Phones: 602-372-1158and 602-372-2750

Alternative PlacementOffice Email: ACCAItPlacemé@ maricopa.gov

New Hope ProgrankEmait ACCNewHope@maricopa.gov

New Hope Prograninformation Pagehttps://www.maricopa.gov/5590/NewHopeProgram

Outreach Program ManageBamantha Wess&amantha.\Wessel@maricopa.gov

New Hope Portalhttp://app s.pets.maricopa.gov/newhope

New Hope License/Transfer of Ownership Portaitp://apps.pets.maricopa.gov/newhope.aspx

MCACC Links:
MCACC Adoptable Pets websiteiips://apps.mcdot.maricopa.gov/AduablePets

MCACC Main Phon€02-506-7387(PEF) andMain Website: https://www.maricopa.gov/pets

MCACC Facebook Pagptps://www.facebook.com/MaricopaCountyAnimalCareandControl
MCACC Twitter@MCAnimalCare

MCACC Instagran@MCAnimalCare

Maricopa County YouTubérttps://www.youtube.com/channel/lUCZKASNi4ANmM27rw3gfUlJEKA

8-
flwlole
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General Guidelines and Best Practices
Each of the guidelines and best practices listed below is supported by a Maricopa GAU@ACC
departmentpolicy. For more information on County or departmemlicies, please contact th@utreach
Program ManageBelow is a collection of important poles and processes that apply to all MCACC New
Hope Partner organizations and their authorizegresentatives

Definition of aNew Hope Partner

Within MCAC(a New Hope Partner is an organizatmrentity that has completed the New Hope Partner
applicaion and contractprocess and been approved by the Maricopa County Board Superyi¢ers.
require ourNew Hope Partner® be designated nonprofit 501(c)3 organizatiomgth the exception of
veterinary offices, transport businessesdmunicipal shelters.

All approved organizations must maintain Commercial General Liability insurance with a limit of not less

than $1,000,000 for each occurrence with a General Aggregate Limit of $2,000,000 to include coverage for
premises liability, boitly injury, broad form property damage, and personal injingw HopePartners must

also maintairAutomobile Liability insurance with a combined single limit for bodily injury and property

damage of not less than $100,000/$300,060each occurrencéo include coveragefoany of t he Les
owned, hired, and noowned vehicles assigned,tor used in performance otheNew Hope Partner
work or services or use or maintenance of the PremiSesv Hope Partnerassumefull risk and financial

responsibiliy for the animals at the time the transfer documents are signed/complet&niv Hope

Partners are expected to maintain high quality of care for all their animals as outlined in their contracts and

this Handbook.

A New Hope Partner may have up to fiveiflividuals in addition to the President/Directoapproved to

work in our shelter on behalf of the New Hope Partner. All New Hope Partner representatives are required
to adhere to the standards outlined in this Handbawid Contractvhile working on MCAC property on

behalf of the New Hope Partner. Throughout the Handbook, the term New Hope Partner or Partner refers
to the organization and all approved representatives.

Agde Restrictions

Each authorized
representativeof a New
Hope Partner organization
must be21years of age or
older to participate in the
New Hope Program.

Alcohol & Drug Fregacility
MCACC strictly forbids any
alcohol or drug useor
being under the influence
of drugs or alcohgbnd
does not allow ay abuse of
prescription or oveithe-
counter medication on
MCACC propeyt These
restrictions also extend to
our New Hope Partners
when on MCACC property.

6| Page



The equipment and facilities of MCACC are to be used only for the benefit of M@GASDaPuse of
MCACC equipment is not allowed. Employees, volunteers, and New Hope Partners are expected to exercise
appropriate care for furniture, supplies, and equipment at MCACC.

You may not use County or MCACC insignias, logos, photographs,ath@n§ounty intellectual property
(“County Intellectual Property”) without the expre
use County Intellectual Property in a way that misrepresents or causes confusion as to the source of the use

or ina manner that passes yourself off as part of the County or MCACC organization. Upon discovery of

such use, MCACC will ask that you cease such use immediately. Failure to do so may result in ending your
New Hope Program contract and any further action reseey to stop the infringing use of County

Intellectual Property.

Family, including minor children, and friends of New Hope Partner authorized representatives are not

allowed beyond MCACC areas of public access and wileno¢rmitted to go with an authorized
representative to ev alTheaetvisitorsmay ndét ipewoh shélter graperty heforeit a ni ma
is open for the general public.

MCACC is proud of the cleanliness of our facility. Please help preserve our standard of good housekeeping
by leaving kennels, play yards, and other shelter areas in the same clean condition you fountf thene.

is an area of concern, please direct d@ncern toa member ofAlternative Placemerfor appropriate

follow-up.

Regular hours for New Hope Partners tawe hours prior to opening of the sheltefsr adoptionsto the
general public until closingdolidays and spediavents may affect these hours and notice will be given
ahead of time.

MCACC is not liable for theft or damage to your personal vehicle while you are visiting the ahelter
member of the public or New Hope Partn&Ye advise you to keep youodrs lockedandbring all valuable
items with you or leave them at home.

Due to the higkstress environment of an animal shelttCACC does not allow New Hope Partners to

bring their personally owned animals onto the MCAQ@Gmes for the purpose of running their own ddar

dog introductions. If a New Hope Partner is interestelaring a dogo-dog introduction with a New Hope

Only dog and a potent i théywd deedrd neake/ard apmintment irsadvanvente d d o
have MCACBehaviorstaff facilitateit — please see the Appendix for more informatidiha New Hope

Partner is interested ian adoptableanimal either for adoption or transferfor themselves or on bealf of

their organization, they will need to make an appointment in advance to have MCACC staff facilitate any
dogto-dog introductions as part of theegularMeet and Greet processsing theonline appointment

calendar

All Maricopa County facilities are tobaeftee properties, including both animal care centers. Use of
tobacco products (including smokeless tobaccoigarettes, tobacco vapors, etc.) is not permitted in any
Countybuilding. Smoking is not allowed -qnoperty nor within 20 feet of entrances/exits to buildings.
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Safetyin the Shelter

Safety is of the utmost importance at
MCACC. Please read the following
guidelines to knovihow andwhereto
report and/or respond to safety issues or
concernsThe animals in our care depen
on all of us- pleasereport to shelter staff
immediately any observations of concer
such as signs of illness or untreated
wounds or behavioral issueso they may
be addressed.

Animal Bites
Per state law, whenever an animal tooth
breaks skin, it is considered a bi¥ou
are required to report all bites, regardless of how minor the injury. Failure to report a bite, whether the bite
happened to you or you witnessed the bite, cougult inthe ending ofyour New Hope Partner contract.

If you witness or sustain a bite, first address any first aid needs, including cleaning the bite wound

thoroughly, or if necessary, calling for emergency medical assistart@n immediately report t bite toa

member of theAlternative Placementeamor the Shelter Manageand fill outan incident reporisee

appendix)with your contact information and all details surrounding the bite, including what activity you (or

the person you witnessed) weredong wi t h t he ani mal and the ani mal ' ¢
the bite occurred.

Ani mal bites can occur for many reasons and do not
we have all the relevant information, we will be better prepared to handle the situation in the best interest
of the animal and our community.

In addition, any and all bites that occur while the animal is under the care of the New Hope Partner shall be
reported to MCACC, and animals will be quarantined in accordance with A.RIRIZU(E).

Animals in Distress
If you notice an animal in distress ikhat the shelter, notify a member of thlternative Placement Team
or shelter saff immediately.

Animal Handling
MCACC policy prevents individuals from walking or moving more than one animal at a time unless the
animals are secure in carriers or kennels. This includes carrying small animals, like puppies and kittens.

Fre & Emergencies

Familiarize yourself with thivcation of fireevacuationroutes that you could use to leatke area in the
event of fire or emergency. Please make every effort to guard against fire hazards. In the event of an
emergency elsewhere in the facility, you will receive directions on whdbt(evacuate, loeclown, etc.).

Inclement Weather

Great value is placed on punctuality and reliability, but in the event of inclement weather, MCACC does not
expectNew Hope Partner® attend their scheduled appointmentshen doing so endangers their

personal safety. Pleasmntact Alternative Placement if you are unsure of the status or need to cancel your
planned visit.
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Inmate Policy

MCACContracts with local Department of Corrections
programs to utilize inmates to assist with morning
cleaning at bth shelterfacilities. Typically, work crews
areon-site at the shelter from about 6 am until 11 am
each day and help with sanitizing and deep cleaning
every outside kennellhey may also assist with other
tasks at either shelter including laundfgeding, or
various special project§helter stafisresponsible for
managing inmates while at the shelter.

If you arein the shelterduring these hourshe
followingguidelines for interacting with inmatezpply:

1.

Always treat inmates with respect atmla professional manner.

No physical contact at artyme.

3. Do notacceptanyitemsfrom the inmates and do not give them anything above the requirements
of their job.

Do not take any photos pbr near, inmates.

Do not share your personal life with inmateDo not share your cell phone number, email, or
address with inmates.

6. If you witness any concerning behaviors, please repaot a staff membeimmediately Do not
attempt to addresst with the inmate directly.

n

ok

If at any time, you witness or are anp of a violation of this Inmate Policy, please report to shelter staff
immediately. Do not attempt to solve conflicts between inmates or attempt to direct inmates on their job
duties. All instructions to inmates must come from MCACC or Correctional staff

MCACC Buildings

You may be given accessron-public areas oMCACC buildingss a New HopPBartner. Thisaccesss
restricted toyour use onhand is not to be shared with others without prior authorizatidhaNew Hope
Partnerprovides any unauthdzedperson access to any MCACC builditngnay result in the ending of their
New Hope Program contract

Receiving and Intake Areas

New Hope Partners are not permitted in the receiuvi
unlessaccompanied by an MCACC staff member. This is for your safety and the safety of our animals. If you
are unsure where these areas are, please contact a member of the Alternative Placement team.

Safety
An effective safety program requires the full cooperation of everyone entering the shelter. For that reason,
everyone is expected to exercise care for their own safety and that of others by observing all safety rules.

If you see an unsafe condition, stimperative that you immediately report it to a member of the

Alternative Placement team as soon as possible. Questions or comments regarding safety issues should be
discussed with th®utreach Program Manager
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Violence Prevention & Weapons
To ensurea harmonious, safe and healtbhelter
environmentand to minimize the opportunity for
violence, MCACC has adopted a "zero tolerance"
policy toward workplace violence. Any and all acts
of intimidation, threats (even if apparently
facetious), possessn oflethal weapons, or acts of
violence willnot be tolerated These acts will be
referred to legal authorities when appropriate. A
threat, threatening behavior, or any other act of
aggression by an employeslunteer, or New
Hope Partnewvhile they are orsite or off-site on
official MCACC business is a violation of this policy.
i : Any knowledgeof a direct, or indirect, threat made
toward yourself, another New Hope Partneryalunteer, an employeeor a visitorcan be confidentially
reportedto the Outreach Pogram Manageor the first available member of management.

MCACC does not allow weapons, including concealed handgutisesrveapons (to include knives with
blades longer than three inches), to be carried onto its property. Possession déadly weapons
anywhere on the campus of MCACC is strictly prohibited and may result in immediate termufatimur
New Hope Program contract

Injuriesat the Shelter

Every injunat the shelter no matter how slight, must be reported immediatelyaanember ofthe
Alternative Placementeamor MCACG@nanagement Even seemingly minor injuries can result in serious
complications if proper medical attention is not obtained. If you are injured veltileng on behalf of your
New Hope Organization 8MCACC, is your responsibility to report the accident immediatedypdyou may
be required tocompleteM C A C iGcidsent report(see Appendix)

Zoonotic Disease

Zoonotic diseases are diseases caused by infectious agents that can be transmitted between animals and
humans. You should not let this section alarm you, but rather remind youahatNew Hope Partngou

may be in the shelter environmenthere these organisms often exist.

The most effective means of preventing zoonosis is to:

Wash your hand&equently with antibacterial soap, especially after handling any animal and prior
to eating or drinking.

Immediately disinfect scratches and bite wounds.

Let your physician know that you work closely with shelter animals.

>~

> >

Just as you can catch illnes$esn dogs and cats, you can also unknowingly carry ilindssasto the
animals in your carelhe most effective means of preventing the spread of iliness to your pets (or from
your pets to our shelter animalgyeto:
A Make sure that your own animals has#their vaccinations up to date. Let your veterinarian know
that you work with shelter animals.
A Change yourescueclothes before socializing with your animals at home, and vice versa.
A Check the soles of your shoes before leaving the shelter to ensurarg not tracking feces into
your car and home. Or, even better, designate a pair of shoes to be your "shelter shoes" and take
them off before entering your home.
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New Hope PartndResponsibilities

OurNew Hope Partnerare part of theMCACQ@eam and
therefore we uphold you to similar standards as our shelter
employeesand volunteers

Authorized Representatives
Each New Hope Partner Organization is allowed to have up to g
(5) individuals authorized to pull, evaluate, transfer, and/or
transport MCACC animals for the Partner. The New Hope Part
is responsible for ensuring each representativeeissed inthe
guidelines outlined in this Handbook, including signing the
attached Acknowledgemeriitorm, Liability Waiver, and Photo =
Release. ThesPr t ner ' s Reporting Con
Director/President are the only individuals able to add or remo
representatives from the Par
to add or remove an individual has been submitted, allow up to
72 hours for Alterative Placement to process the request and
send confirmation.

To add or remove an indivi dua lthe ChammeRetuestFofhgsed ner ' s
Appendix)to ACCNewHope@maricopa.gdVhen adding an individual to the authorized list, the Partner is
responsible for also submitting signed Acknowledgement Form, Liability Waiver, and Photo Release forms

for that individud . New forms must be submitted every time a
even if the individual has submitted signed forms in the past.

At no point in time may a New Hope Partner have more than(Byeepresentatives authorized to pull,
evaluate, transferpr transport animals for theirrganization. The Partner is responsible for the actions of
their Representatives at all times while the individual is in the shelter on behalf of the Partner.

Code of Conduct

As a partner of MCACC thigluthe New Hope Program, you are representing Maricopa County any time
you interact with people and animals atir shelter.As outlined in the New Hope Program Contra, ask
that you are polite and courteous when interacting with visitors to the sheltet potential adopters. We

also ask that you treat all employees and volunteers with respect, dignity, and compasdianoid

disrupting shelter operation®isrespectful or unprofessional behavior, sexual harassment, discrimination,
retaliation, threas, disparaging remarks, and discriminatory or vulgar language will not be tolerated. If a
problem arises, it should be immediately brought to the attentiomhaf Outreach Program Manageat

Shelter Division Manager, or the Director.

New Hope Partners nyaake photographs and video of available animals for the personal use of the New
Hope Organization, including tracking animals in the shelter system, recruiting a foster to care for the
animal, and determining fit for your organization. New Hope Partrarst also verify the accuracy of all
information shared with their networks and may not voice misleading or untruthful information about
MCACC, its staff, or volunteers in any form whatsoever, including social media.

This code of conduct applies to oiand/or written material as well as personal interactions with staff,
volunteers,other rescuesand members of the public.
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Confidential Information

New Hope Partnerare not allowed to share any
confidential information they may encounter while at
MCACC, unless required by law or approved by the Direct
Confidentiallnformation includes personal identifying
details (names, phone numbers, addresses, email addres:
etc.) of staff, volunteers, adopters, previous animal owner
DO NOT ADOPT lists, and animal rescganizations
Confidentialn f or mati on may al so
credit card numbers, social security numbers, medical
hi story, f amimatipn, onetmbpersohat i
characteristics.

New Hope Partners and thekpresentativesre expected
to exercise care not to disclo§enfidentialinformation unintentionally, by indiscreet conversation, or by
careless handling a@onfidential InformationNew Hope Partners and thaepresentativesnay not use
County property to acce€nfidential Informationfor anything other than busineswedsas identified by
MCACCThis prohibits accessing and/arsing Confidential Informatiorwith the intent to contact or meet
individuals, including adopters, rescue partners, staff, volunteers, or members of the putylic.
representativeof a New Hope Partner oagizationwho purposely, or through failure to exercise
reasonable care, caus€bnfidentialInformation to be improperly disclosent used may bereleasedfrom
the New Hopeprogram

Conflict of Interest

Aconflict of interest refers to a situation whererepresentativeof a New Hope Partndras competing

personal or professional obligations and/or interests that would negatively impact their ability to fulfill their
MCACQ\ew Hope Partner agreemedtties fairly and ethicallyThis may include a New Hope Partner
Representative who also works, volunteersfasters for MCAC@ny suspected conflict of interest, real or
perceived, must be reported to thalternative Placemenithin 48 hours of the conflict being realized or
identified. Any MCACC employee, volunteer, or foster who works, volunteers, or $dstea rescue must

submit a request for approval to their appropriate MCACC supervisor within 48 hours of the conflict being
realized. The purpose of disclosing a potential conflict of interest is-&dfiren and foster our openness

and transparencyandr ot ect MCACC’' s reputation and integrity.

Contract Renewal

The New Hope Program Partner contract may be reneagethany times as desired by both parties, but
each renewal may not exceed the duration of the previous agreemddhamendments to the contract

shall be in writing and signed by authorized persons for Maricopa County and the New Hope Partner
organization At the end of the renewal period, MCACC may ask the Partner to resubmit their application
materials to maintairtheir active New Hope Partner status.

A Certificate of I nsurance verifying your organiza
the New Hope General Services Contract, shall be provided to MCACC annually.

MCACC will perform @ontract compliance review annually, which may include an inspection at any and all
premises where animals are maintained, following a twelve (12) hour notice to the New Hope Partner.
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Either Party may terminate the New Hope Progiaartner Contract at any time by giving written notice to
the other Party and by specifying the effective da@entract termination would be effectively immediately
unless otherwise specifietlpon termination of the contract, all property of MCACC ingbesession of

the New Hope Partner, including kennel keys, records, and forms shall remain the property of Maricopa
County and shall be returned immediately to MCACC. Maricopa County may terminate this contract
immediately when the life, health, or safety any animal is in jeopardy because of the actions or inactions
of a New Hope Partner.

When in the shelter, New Hope Partner® required to adhere to théollowing dress code guidelinés

allowthemto be recognizabléo staff and the publi@and to protecttheir safety wheninteractingwith our

animals Allauthorizedi ndi vi dual s “pulling” or evalwuating dogs
environment including:

A AT-shirt or other item that identifies the rescue they ampresenting. If a Tshirt is not available,
individualsmay sigpo ut a “ r e s ¢ usghingin with Alemative Rlacenment and return
it before they leave the shelter.

A Long sturdypants(must completely cover and come past knees)st be worn to protect your
legs.Shorts skirts,yoga pantsand dressesvill not be allowed.

A Closeetoe and closeeback shoesppropriate for handling and working with dogee required for
allNew Hope Parters.

A Earbuds/HeadphonéBhonesshould not beusedwhile with a dog or in the shelter buildings

Please sethe Outreach Program Managaith anydress code questionfress code violations may result

in the New Hope Partnerepresentativebeing asked tdeaveand return when appropriately dressed for

the shelter.Repeat dress code violations may resualthe suspensionofthab r gani zati on’ s r ep!
from the New HopédProgram

As aNew Hope Partnenou may sigrout a kennelkey when you checik with Alternative Placement upon
arriving at the sheltet o “ p u | IThe NawnHope &arteer is responsible for maintaining théskey
while at the shelteand ensuring all representativesturn andsignin the keys)before leavingOur
security,as well as the safety of the animals and the public, is of the utmost importance.

New Hope Partners are not exempt in any way from applicable laws, ordinances, or MCACC rules and
regulations regarding animals and animate. New Hope Partners will conduct their affairs in accordance

with terms of the New Hope Partner ContratCACC reserves the right to sus
contract privileges at any time if there are concerns regarding the health andeiafl of animals, in

accordance with the New Hope General Services Contract.

New Hope Partners are required to maintain records regarding the location of each animal, and the address
and persons respaible for its care. Records shiadl made awilable for inspection and audit by MCACC for
at leasttwo (2) years from the date the New Hope Partner acquired the animal.
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Responding to Questions or Requests for Unauthorized Tasks

When you are in the shelter in a New Hope Partner capacity, youesajve questions from the publi€o

keep from giving out misinformation, please direct the public to a staff mentbbelp them. An example

response to a questiofor assistance iKIa 2 NNB = L QY VY 2 {butlet dediSdfsonednke S Y LI 2 & ¢
who can help yod and then introduce them to a staff member who can asgistaNew Hope Partneryou

are not allowed to give medical or legal advice to the public.

Suspension or Termination déw Hope PartneContract

We truly appreciate every effort our New Hope Part
and we hope there will never be a need to address inappropriate behavior or coffduatcomplish this

goal, everyone must hdlthemselves to certain standards of conduct and behavior.

By signig the New Hope Program Partnesr@ract, you and your autbrized representativesagree to

comply with this Handbogkhe New Hope Partner Contraeind all MCACC guidelines, policias] a

procedures for participating in the New Hope ProgréaniNew Hope Partner may have conditions placed

upon their privileges, be suspended from the Program for a specified period of time, and/or have their New
Hope Partner privileges permanently revolagdany timeif they fail tomeet the Program requirements as
outlined in the Contract and this Handbook.

For more information on temporary suspensions, refeBtxrtion A: DUTIES OF COUMTour New Hope
Program contract.

=+ New Hope Programathways

- There are three basic pathways for a New Hope Partner
to take ownership onimalsfrom our shelter to the

care of their organization.

® New Hope Transfer

| You may have an opportunity to transfer an animal
from MCACC to your organization for placement, at no
& cost to you. This option is available for almost all
animals 24hours after the legal stray hold period has
ended.

¥ New Hope Medicaldster
You may choose to foster an animal in need to provide
& additional medical care, with the approval of the Chief
¥ Veterinarian andutreach Pogram ManagerThis

{ option may be available when an animal is in need of
RN urgent medical care but may still be under the care of
Wl MCACC.
l\&,‘

Adoption

MCACC animals available for adoption may be adopted

on behalf of your New Hope Organization, or when you
: A are acting as a member of the public, during regular

shelter adoptlon hours onIy AII applicable fees including Shelter Super Heroes and FASTIRABS, w
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MCAC@nimals Eligible fddew Hope

The New Hope Portal lists dogs, and occasionally cats, t
are most in need ahe resources available through our
New Hope Partners

New Hope ONLON our online New Hope Portahould be
given priority by ouPartners asour shelter has limited 3
resources to provide them with what theyeed,and these
animals require an immediateutlet. We strongly -
encourage you to check the New Hope Portal daily as
information can be updated often throughout the day:
http://apps.pets.maricopa.gov/newhope

While MCACC will provide a New lddpartner with all
medical and behavioral information available, MCACC — —
cannot and does not make any representations or . : '
warranties, either expressed or implied, concerning the _

temperament, health, habits, or background of any

animals.

New Hope Transfer amials will be accepted for return withgeven (7) daysf transfer at no charge. An
owner-surrender appointment will beequired,and fees assessed after the seventh day.

The followingare categories ofanimakthat may often be available for New Hope nisger.

Adoptable Animals

Animals that have beeavaluatedby our Behavior Team and deemed adoptable may be available for New
Hope Transfer. Typically, New Hope Partners muast at least 24 hourfom the legal due out date and

time before transferring an adoptable animal to their organizationless the animasinjured or ill.

However, you may also choose adoption instead of New Hope transfer for certain animals.

Bite Animals

Bite animals ar¢hose with a reported incident of biting a person amay be available on a cabg-case
basis. Authorizatiomustbe obtained from a Shelter Division Manager arata waivermustbe signedor
every bite animal transferred to a New Hope Partner

New Hog Medical Foster Animals

An ani mal in need of urgent medical care may | eave
medically necessary by the Chief Veterinarian. If a New Hope Partner opts to medically foster a sick or

injured animal before thetray hold has been completed and assume responsibility, they will not own the

animal and will be obligated to return the animal to the legal owner should they come forward to reclaim

the animal before the end of the stray hold period. All medical fostgltde transferred to the New Hope

Partner as soon as the stray period has ended.

OwnerSurrendered Animals
Animals surrendered to MCA@€ evaluated following intake and may or may not be available for the
New Hope Program upon completion of the assment.
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When a pregnant animal is identified at MCACC, our Alternative Placement Team will attempt to notify all
New Hope Partners via an email plea. New Hope Partméirave 48 hours to come piakp the pregnant
animal before she will be scheduled for surgical sterilization.

A daSRA Ol ¢t NE2HdEeditthe animal is on stray hold or we are attempting to contact
the owner. See above for details on medical foste

A abSg | 2 LIS —takdd infaioWremdtip immediately via the New Hope Transfer pathway.
This option is available when there is not a hold on the animal.

NOTE: If taken into ownership, responsibility for ensuring all puppies/kittens are sterilinedopadoption
falls with the New Hope Partner. The New Hope Partner is responsible for any medical costs associated with
the pregnancy and birth.

Stray animalsvill be held for a minimum of seventyo (72) business hours unless the health of the animal
is at risk. Any decision to waive the legal holding period for humane reasons will be made solely by
recommendation from the MCACC veterinary team and managedaaseby-case basiby Outreach
Program Manageor a Shelter Division Manager.

Unaltered animalsnay be removed from MCACC IMUST be sterilizetyy the New Hope Partner or their
veterinarianprior to being placed for adoptior{if hedthy enough to undergo anesthesia). Proof of
sterilization once altered, or a note from a veterinarian stating why the animal is hohlyeaiiough to be
altered must besubmitted to MCACC. Failure to alter the animal will result in the termination of your
contract.

If you would like to have MCACC surgically sterilize any unaltered animals before you take them out of the
shelter, the following fees will apply per animal:

A Dog-Female: $91 A Cat—Female: $42

A Dog-Male: $84 A Cat—Male: $39

Note: Once an animal is transferred/medigefbstered through New Hope, the responsibility for all
licensing, vaccines, sterilization, medical care, and behavioral training is the responsibiléyNsvitHope
Partner.

New Hope Animal Requests

If you are interested in a certain animal, we encourage you to email your inquing talternative

Pl a c e me nsharetl ensaifhCENewHope@maricopa.gdhis emil is accessible to all Alternative
Placement team members and is the preferred method of communication. You may also call Alternative
Placemeni{602-372-1158 or 602372-2750)to let us know you are able to take an animal.

The Alternat ve Pl acement Team wi || make a note in the an
receipt of your request. Because of the high volume of intake in our shelter we chalibanimals for any

New Hope Partner. Howevasriority for placement of the amal will be given to the New Hope Partner

onsite who has completed the request process and received confirmation from the Alternative Placement
Team.If a member of the public is interested in an animal still in our care that is adoptable-éssessed

as adoptable), the adopter has priority to proceed with adopting the animal osepleting theNew Hope

Transfer
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Sick Animals

If you are interested in a very sick and/or suffering animal andusalith advance interestyou MUST be
committed topicking upthe animal from MCACC within ahdur period—unless other approved
arrangements have been made with MCAC@rrdEngements cannot be made, or you cannot be reached by
telephone, then MCACC will make the final decision on the disposition of the animal.

Euthanasia LigEList)

For animalst-riskfor euthanasia with a scheduled date for euthanasia, you must coAtéetnative
Placement as outlined below during normal business hours. Many animask &r euthanasia may
require additional resources to prepare the transfer.

If you areinterested inan animalkcheduled for euthanasihe following day, and it isfeer business hours,
you mustsend an email to kennel staff RiescueWest@maricopa.gand RescueEast@maricopa.gav
addition to emailintACCNewHope @maricopa.g&@mail messagesre checked by 6AM each morning and
againprior to euthanasiaAll email pulls must include the following itentslie eligible for consideration:

A Ani mal I D (“A” Number) in the subject |ine
NewHope Partner organization name and name of contact

Telephone number for contact person at New Hope Partner

Kennel number

If pulling for possible owner or adopter, include any known contact information

Specific timdrameyour organization will bpickingup the atrisk animal (must be same day)

> D> >

Notes regarding animals on thelist While MCACC tries to adhere to a first come/first serve basis,
exceptions may apply and MCACC has the right to determine the prictisge&® animals pulled by a New
Hope Paner must be removed from MCACC within twetfidyir (24) hours of the requeskICACC reserves
the right to deny transfer to a New Hope Partner if it is not in the best interest of the animal.

New Hope Partner Procesé#t the Shelter

Before coming to the shelter to evaluate exenyd/ or
New Hope Partneto schedule an appointment with Alternative Placement via email. If you do not have an
appointment, you may have to wait in the lobbwtil an Alternative Placement coordinator is available to
assist you.

All New Hope Partners entering the shelter must sigwith Alternative Placement prior to accessing the
kennels or pulling animals and then sigut when leaving MCACC. An examgl¢he signin sheet, located
in the Alternative Placement office, is shown below.

\u“ll

\\“u/
v

W

RESCUE SIGN IN SHEET

Maricopa County

Animal Care and Control

TIME KEY TIME KEY

RESCUE NAME INDIVIDUAL'S NAME IN OUT OUT IN SIGNATURE

8/1/20 | New Hope Partner Org. | NH Authorized Rep. 1PM X | 2PM X | Mew Hope Authorized Representative

] T

17| Page


mailto:RescueWest@maricopa.gov
mailto:RescueEast@maricopa.gov
mailto:ACCNewHope@maricopa.gov

The New Hope Partneriigsponsille for ensuring Alternative Placement hasuarent list of all persons
aut hor i z eadopttootradsgom dnimdls fothe organization Individuak not onthe list will not be
permitted to select or remove animals from MCACC.

If the wronganimalistakenby aNew Hope Partnefor anyreason(i.e.wronganimal in kennel, animal still
on stray hold, animal already adopted, animal owner contacted, etc.), the New Hope Ratisgeturn
the animal to MCACC within twentgur (24) hours.

New Hopelransfers
Follow the below steps for pullingansferring animals to your organization:
1. Review available animals online via the New Hope Pdrtizl://apps.pets.maricopa.gov/newhope
and the Adoptable Pets websitbttps://apps.mcdot.maricopa.gov/AdoptablePets
2. Contact Alternative placement to request the animal and schedule an appointment for an
evaluation and/or pickup.
3. When you arrive at the shelter, proceed to the AlternativecBhaent office and sign iandrequest
a kennel key and/or rescue lanyard as need@dce you have signed, you may walk the kennels
and pull or interact with New Hope eligible animals.
a. New Hope Partners are required to be accompanied by a member dittmative
Placement Tearor other MCACC staffhen meeting or evaluating animals that have not
received or passednaMCAC®ehavior evaluatioras noted in their records if you are
unsure, please see Alternative Placement for further assistafimals thathave serious
behavioral notes may need to have a member of the Behavior Team accompany you during
your evaluation of that animal. Appointments are strongly recommended to ensure
appropriate staff may be available.
b. Animals that are unsafe for hdling in the shelter environment may not be able to be
pulled from their kennel for a “Meet and Gr
New Hope Partner is interested in animal that is unsafe to pull from the kennel, they will
complete the papework and the animal will be loaded into their transport kennel by
trained MCACC staff.
4. If you would like to New Hope an eligible animal, we encourage you to review all notes and have
the kennel record updated immediately by the Alternative Placement tégathe record is not
updated, you take the chance of losing the animal to another New Hope Partner on the premises.
5. Onceyou have made your final selection(s), proceed back to the Alternative Placement office to
complete the necessary paperwork and reiuhe loaned kennel key. If Alternative Placement is
not available, you may go to the Adoptions
Desk for assistance.
6. After your paperwork is completed you may
have kennel staff “y ;.
or you may “pul |7 vy d . o 5 e
have yair kennels ready for transport. S :
7. Before you leave the building, please verify
you have the correct information and
documentation foreach animayou are
taking, including:
a. Verify each animal and Animal ID
number is correct
Current license
Rabies certificate
Medical history
MCACC receipt

®aooT
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Adoptiors

Acting as a representative of your New Hope Partner organization, or as a member of the general public,
you may choose to adopng adoptableanimal and pay thapplicable feesAnimals that are available
through one of theprogramslisted belowmay have additional fees or restrictions in place for New Hope
Partners An adoption appointment is required if you are intending to adoptammal for yourself or your
organizatonMCACC wi | | not facilitate meet and greets be:
and our shelter pets on MCACC propertya New Hope Partndrasa potential foster or adopter for an
MCACC animahey mustfirst take ownership ofthe animal andhen arrange for ay introductionsto

occur at your own locatiorAdoption appointments can be made online:
https://mcaccappointments.as.me/adoptPlease note: New Hope Partners can adopt animals for the
adoption fee; however, yooannotinterfere with the adoption to a member of the public.

A Shelter Super Hero (SSH), as designated by shelter stdifgidyaadoptableanimalthat has not
displayed concerning behaviors while in the shelter and has a $300 adoption fee.
A New Hope Partners may adopt up to two (2) SSH perSlagiter Super Heroes may only be
available for New Hope Transfiénot adoptedwithin the firstseven (7ays of becoming
adoptable.

Certain animals may baigible to beadopted before the dueut datethrough our FAST PASS adoption
program.Rescues and New Hope Partners will have a twéy (24) hour wait from initial intake to FAST
PASS eligible animals to allow MCACC to honor our missisearalthe animals and people of Maricopa
County.The adoption fee for all FAST PASS eligibleasiis $30@nd notall animals are eligible for FAST
PASS.

A A $50non-refundable depositmust be paid for each animal at the time of FAST PASS. If the owner
claims the animal before the dusut date and time, the animal will be returned to the owner and
the adoption canceled. If not, the FAST PASS adoption may be finalized by paying the $250 balance.

A All FAST PASS decisions must be made in person and occureguiag shelter adoption hours
only. No selections, reservations, or holds will be accepted thephone or by email.

A New Hope Partners may do a Meet & Greet with an animal before making a final decision, but no
dog introductions will be allowed for any FAST PASS candidate while under the legal hold period.

TransportingAnimals from MCACC

Only aproved representatives from your New HoPartnerOrganizations may piekp or transport
animals from MCACGOnauthorized persons will not be permitted to remawetransport animals from
MCACC under any circumstances.

Representatives transporting shelter animals on behalf of the New Hope Partner must adhere to the
following:

A Be preparedor transportinganimals with an appropriately sized vehicle and kennel for each
animal, including large dogs.

A Only arive at MCAC®@nceyour organization has received confirmatifsom Alternative
Placementhat the animal(s)s/are ready for pickup. Please do not call the shelter directly to see if
the animal is ready for transport.

A Have the eceipt/Animal ID number(s) of the anins)l being transported readily available.

A Upon arrival at MCACC, proceed directly to Aleernative Placement officandlet them know
which organization you are with and how many animals you are pickingejgesentatives of the
New Hope Partnemay be aked for identification.

A Listen for your or ga-motyoarpdrsona’namename t o be cal |l e
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A

A

A

o AttheWestMCACE aci | i ty, kennel staff will “pul/l

lobby.

o AttheEast MCAC#cility, proceed to Receiving locatedtdhe back of the building to
have kennel staff release the animals to you. (When leaving the front office, follow the
yellow curbing to the back of the building.)

Before leaving the facility, verify that the Animal ID number(s) and descr{gtioratch the
animal(s) being transported.

If picking up from theClinic directly have the Animal ID number(s) readily available. Please be
patient as the clinics at both facilities are busy. Note that extra fees-émilars and medications
may apply for each aninha

o AttheWest MCACG@acility, goto the door with the paw print, located to the right of the
main entrance and ring the bell. If you are still waiting after 5 minutes, pleasegéehe
bell.

0 AttheEast MCACHcility, proceed to the first small building you see as you pull in the
parking lot and ring the bell. If you are still waiting after 5 minutes, pleasimgethe bell.

DO NOTeave any animals in your vehicle(s) while you are inside our shEETE It may take
longer than expected to have animals pulled for transport

Transporting Animals from MCACC to Other Organizations

New Hope Partners who will be transferring/transporting animals to other agencies, groups, and/or
municipal shelters will provideritten notification in advance of the transfer/transport to Alternative
Placement with the following information:

A
A

A Name, address, phone number, and contact person of the receiving agency, shelter, or group. The

Date of transfer/transport
Method of transfer/transport (ground or air) and name of driver or pilot, if applicable

receiving agencghouldbe a 501c)3 or a municipal shelter.

Licensing of New Hop@ansferAnimals
All dogs over the age of three (3) months are required tdidensed and vaccinated for rabies per Arizona

State StatuteHealthy dogs over the age of three (3) months are given a rabies vaccine and issued a license

intheNew Ho pe n&menatthe e the animal is removed from MCACC. There is no ctst to t
New Hope Partner for this service.

Dogs over the age of three (3) months that are deemed not healthy enough to receive a rabies vaccine may

still be releasedo the New Hope PartneiAt the time the animal becomes healthy enough to receive a

rabies vaccine, he/she may be brought back to MCACC for rabies vaccination and license, at no charge to
the New Hope Partner. If a private veterinarian provides the rabies vaccine instead, a rabies certificate must

be sent to Alternative Placement, at whitime a license will be issued at no charge.

| f

a |license expires during a New Hope Partner

Hope Partner to provide a current rabies vaccination certificate and purchase a license rentheal at
current licensing fee.

New Hope Partners are responsible for transferring the license ownership for each MCACC dog that is
adopted or rehomed t hr o ligehse trahsters Bfaags frora MCAGGtbe gani z at
compleed by the New Hope Partnavithin fifteen (15) days of adoptionNew Hope Partners that fail to
maintain accurate license records will be subject to suspension and/or termination of the New Hope
Partner agreement.
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First License Transfef a New Hoped [@plIn addition to the initial license provided to you, MCACC wiill
provideone (1) license transfeto a new owner at no cost, providing that transfer occurs while the initial
license is still valid. This initial license transfer must beedbrough the New Hope License Transfer Portal:
http://apps.pets.maricopa.gov/Transfer/default

Note: It isyour responsibilityas a New Hope Partner to obtain the license transfer, as odtlamve, once
you adopt out or accept a returned animal. New dog owrgansnotgo through the New Hope Licensing
Portal or our website to complete a license transfer for an adopted New Hope animal. Please do not inform

new adopters to go online to requeatlicense transfer or refer them to Alternative Placement for
assistance.
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Frequently Asked Questions

These aressome of thekey questions asked byew
Hope Partnersind members of the pule when
they first visit our shelter Pleasecontactour
Alternative Placement team if you have additional
guestions.

Q:Whomshould | contact to check on the
status of my New Hope Program Parther
application?

A: EmailACCNewHope@maricopa.dov a
status update Hease allow up to 48 hours for a
response

Q:Whomshould | contacto check on the status of an animal eligible for the New Hope progfam
A:You can view update animal information and availability online via the New Hope Portal
(http://apps.pets.maricopa.gov/newhopgeor you maysend an email to
ACCNewHope@maricopa.gov

Q: What is Rabies Quarantine or Bite Quarantine?

A: This is anedical quarantine, required by law, resulting from a situation in which an ancotd

has broken skin on a person creating a possible rabies exposure situation. Per state law, these
animals must be held for a minimum of 10 days to observe for clinical signs of rabies. After a bite
guarantine hold, each animal is evaluated to determine dteptial risk to the health and safety of
the community.

Q: What does the adoption fee include?

A: Adoption fees include: the spay or neuter surgery, rabies vaccine, booster vaccinesyaad 1
license for dogs older than three months. Microchips as® included thanks to generous
community Sponsors.

Appendix
The following documents are supplied to provide supplemental information as referenced throughout the
Handbook. Each document begins on a new page. If you have questions or would like tdiseeaid
information added to the Appendix, please contact thatreach Program Manager
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Maricopa County

Animal Care and Control

Please review and initial each item listed below and then sign and date in the space provided. Once completed,
please detach and provide this page as part of your New Hope Program application. A completed form will be
required for eachrepresentativeof your group that will pull, adopt, and/or transport animals on behalf of your
New Hope organization.

I have completely read and fully understand the Maricopa County Animal Care and Control (MCACC) New
Hope Program Handbook and agree to adhere to all rulédegines, and principles outlined therein,
including:

| will always treat all shelter animals humanely and with compassion.
As a valued partner of MCAGAIl lconduct myself in a professional and courteous manner at all
times when dealingvith County staff, volunteers, and members of the public. | will not interfere or disrupt the

functions of the County or fail to comply with the procedures established by MCACC.

I will sign in at the Alt. Placement Office as a New Hope Partnen aitare at the shelter and sign
out before leaving the shelter. | will also return any sigoedtlitems (e.g. keys, rescue lanyard).

| will immediately report ANY animal bite or injury and follow all required procedures.

| will always folloall MCACC guidelines and procedures to ensure the health and safety of all animals
and people at the shelter, including preventing the spread of zoonotic diseases.

| will adhere to the dress code, including wearing a resshigttor name tagor a signedout rescue
lanyard, at all times when at the shelter acting on behalf of a New Hope Partner organization.

| will not engage the inmates cleaning the shelters above and beyond the requirements of their
assignment, | will not give the inmatagything they are not authorized to have or take anything from the
inmates, nor will | take photos of, or near, the inmates at the shelter.

| will abide by all MCACC rules relating to confidentiality and will not use nor disclo€erditiential
Information withoutprior written approval from theDirector.

| will not give medical or legal advice to the pubdieny capacity as a New Hope Partner

I will ensure that when a concern arises that the County will be the first point aictemivard
resolution of the issue and | understand that harassment directed at or about any County employees or
volunteers in any forum, print or in person, will not be tolerated.

I understand that failure to adhere to any of the above rules nsaytrie the suspension and/or
termination of myself and/or my New Hope Organization from the New Hope Program.

NH Partner Name: Date:
NHRepresentativdName (Please Print): Signaure:
NH Representative Email Address: Phone Number:
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Maricopa County

Animal Care and Control

A,

l, , hereby agree to participate i Maricopa CountiNew Hope

Program with the Department of Maricopa County Animal Care and Control. In doing so, | agree to comply with all of the
rules, regulations, policies, and procedures of Maricopa County. | understand that failure to do so may result in
immediate suspensionrdm the program.

| recognize that in the participation of this, and any Maricopa County programs, there exists a risk of injury including, but

not limited to, physical harm. On behalf of myself, my heirs, personal representativescaadtors, | hereby release,

di scharge, indemnify and hold harmless, Maricopa County,
causes of action, or demands, of any nature or cause, including all claims arising out of the neglijéarieopt County

and any persons for whose actions Maricopa County may be held liable, and including attorney fees incurred or sustained

by me in any way connected with my participation in any program for Maricopa County.

RepresentativeSignature Date

| hereby grant and authorize Maricopa County and its representatives the right, without any obligation to me, to take,
edit, alter, copy, exhibit, publish, distribute and/or make use of any and all picturedew taken of me to be used in
and/or for any promotional materials including, but not limited to, newsletters, flyers, posters, brochures,
advertisements, fundraising letters, annual reports, websites, social networking sites and other print and digital
communications that they may designate.

RepresentativitName (Printed)

RepresentativeSignature Date
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Maricopa County

Animal Care and Control

Pl ease complete the below form to add and/ or remove peop
and send to ACCNewHe@maricopa.gov. Signed copies of the Acknowledgement Form, Liability Waiver, and Photo
Release Forms must also be included for each person added below.

As the President/Director of (print name of rescue organization), | dpggprove
foll owing changes to my official l' ist of Authori zec

I would like to REMOVE the following individuals from my gr{Riease list first and last name(s).)
1.

2.

3.

4.

5.

I would like to ADD the followinigdividuals to my grougPlease list first and last name(s). Include the
Acknowledgement and Liability Forms as separate attachments.)

1.

2.

3.

Note: Each New Hope Partner may only have five (5) Authorized Representatives listed at any tirhe to pul
evaluate, transfer, or transport animals for their
72 hours to process change requests. You will receive email confirmation once complete.

President/Director Name

President/Director Signature Date:

Staff Use Only:
Date Received ChaRgecessed By Date Confirmation Sent
Manager Approval: Yes/No Manager Initials
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gﬁﬁ Maricopa CountyAnimal Care and Contro

Maricopa County

Animal Care and Control

Person Completing Report:

Victim Name: Victim Address:

Phone: Email: City: State:

Incident Date: Incident Time: Law Enforcement Case| Agencyi.e. Mcso phxpD,
#: PhxFD)

Please circle at least one of the followingury/incident types:

Auto: Property. Injury: Other (please explain):
County County Employee
Private Private Volunteer

Public (Other) Public (Other) Public

Location(Exactlocation where incident occurred, including physical address or intersection. Use bu
name and where in the building if in a county facility.

O 2500 South 27 Avenue, Phoenix, AZ 85009

O 2630 WesRio Salado Pkwy, Mesa, AZ 85201

O Other

Witnesses/Persons Involvefist all names, please print):

Incident Description\Who, What, Where, When, Wh{Attach pictures, witness statements, other documents.
DO NOTuse abbreviations or employee numbers)

Signatue Date
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As valued partners of our New Hope Program, MCACC offers the opportunity to requestoadibag
introductonappoi nt ment between an eligible New Hope Only
owned dog, to be safely facilitated by our Behavior Tedims new option will be available to our New Hope
Partners starting odanuary 42021

What You Need t&now:

A New Hope Only dogs that are available for a-tlwglog introduction will have the following notation
“ El ifg dogtb-dogintrd cl early stated in their New Hope
appointment is at the sole discretion of MCACC staff.

A A dogto-dog intraductionwith an eligibleNew Hope Only dog will only be conducted with the
potenti al ado p togduring thesschedulédsappoinirmatdCAGLC will not facilitate a
dogto-dogmeetingbetween a New Hope Only dog aady otherMCACGhelterdog or animal

A Appointments will be scheduled viair NewHope Only online calendaiYou will be asked to
complete a basic information form as part of the appointment request proclsse: Appointments
can be made up to 24 hours before thrimal may be added to the euthanasia.list

A Appointments will typicayl be available at 11:00AM, 2:00PM, and 4:00PM daily. Please check the
above link often as availability may change throughout the day.

A After scheduling the appointment, you will receive a folopremail from Alt. Placement confirming
the dogto-dog introduction appointment date/time and providing instructions for the attendees.

A The New Hope Authorized Representative will need to accompany their potential adopter/foster for
the dogto-dog introduction appointment and can then process the transfer papenifdahe
introduction is successful and the transfer is approved member of theBehavior team

A MCACC staff reserve the rightdeclinea dogto-dog introduction requesif we feel it would not be
safeor appropriatefor the two dogs to meet.Similarly the dogto-dog introduction may be
immediatelyendedif staff determinesit is unsafe to continue.

A When you arrive for your appointment, please check in at the front lobby and ask them to contact our
Behavior Team for your detg-dog introduction.

Appoirtment Guidelines:

A No more than two (2) dotp-dog introductions per day per New Hope Only Mgy Hope Partner

A Appointments must be requested by the New Hope Authorized Representative on behalf of their
intended foster/adopter.

A Children are not permitteat the dogto-dog introduction appointment, all attendees must be at least
18 years of age.

A Owned dogs must already be altered to participate in the introductions.

A Group size is limited to three (3) peopi¢the New Hope Partner Authorized Representatind ap to
two (2) members of their foster/ adopter’s fami/l

A There are limited appointments available for this service daily, please be sure to arrive on time for
your 36minute appointment and cancel with as much notice as possible if you are unable nal atte

Request your dogp-dog introduction appointment here usirmur online calendar

MCACC is hopeful that this additional benefit will help you, our partners, to make better matches for your
adopters/fosters that will ultimatelyncrease the likelihood of more successful and permanent placements for
our shelter pets.
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https://mcaccappointments.as.me/newhope
https://mcaccappointments.as.me/newhope

